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“Following the 
principles 
established by 
SET’s founders, 
the board, staff 
and volunteers 
thank the many 
caring individuals, 
organizations, 
and churches that 
chose to invest in 
our mission of 
pursuing justice 
for the 
underserved 
within our 
community.“ 

SERVICE  EMPOWERMENT  TRANSFORMATION 

Dear Friends: 
 
SET Ministry thankfully recognizes its 25th anniversary in March 2010, 
inspired to pursue justice for Milwaukee’s disadvantaged and poor while 
recognizing the unconditional value of every person.  
 
The need for essential client services has increased considerably over the 
past year.  The latest estimates from the 2008 American Community 
Survey, as reported in the Milwaukee Journal Sentinel on September 29, 
2009, show that Milwaukee County’s unemployment rate was 9 percent 
compared with 5.2 percent in November 2008.  At SET Ministry, bleak 
statistics inspire us to continue working to support the underserved in 
our community.  With your continued partnership, I know that we can 
make a difference for many adults, youth and families.  
 
Gratefully,  

 
 
 
 

Laurene Gramling Laehn 
President and CEO 

WELCOME 

S 
ET’s mission is to serve the Milwaukee community with health and 
human services that support socially and economically disadvantaged 
people by fostering personal transformation.  Participants establish 
and achieve goals that promote self-sufficiency and independence.   

 
The organization directly provides services and uses a collaborative approach to 
link people with needed resources.  The program approach respects the dignity 
of each human life, and all programs address the physical, psychological, social 
and spiritual aspects of each participant.   

MISSION STATEMENT 
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         SERVICE  EMPOWERMENT  TRANSFORMATION 

HOUSING CASE MANAGEMENT 

The Housing Case Management Program provides stability 
and a higher quality of life to adults living in public housing in 
Milwaukee.  SET’s nurse case managers and social work case 
managers focus on assisting seniors and residents with 
disabilities so that they can be self sufficient.  
 
The Housing Case Management Program :  
 
Advocates for various services and resources on behalf of 
residents. 
 

Identifies residents at risk due to substance abuse and/or 
mental illness.  
 

Helps senior residents in public housing remain independent.                         

Assists residents with obtaining government aid.   

Creates and implements support groups for residents. 

These services make a difference in the every day struggles residents face in public housing.  
For example, approximately 95% of the people facing issues liable for eviction or the need to 
move out of their housing were able to remain in their residence thanks to the efforts of SET’s 
social services.   
 
Within the past fiscal year, SET served more than 2,500 residents in 14 public housing high 
rises through its social services. 
 
Everyday, SET Ministry strives to preserve the dignity of our clients and work with them  
to improve their quality of life.  

I had someone, a human being, who really 
cared for me and knew what to do to help me 
get through everything.  I thanked God for her  
every day.    - Resident 
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93% of students served 
were involved in 
peacemaking 
activities. 
 

70% of students who 
participated in support 
groups demonstrated 
improvement at home 
or in school. 
 

73% of students served 
demonstrated healthy 
coping and relationship 
skills as a result of 
participating in 
classroom activities. 
 
63% of families of 
students referred for  
social work services  
were involved on a 
monthly basis in an 
individual case 
management program. 
 
100% of students 
participating in 
counseling displayed 
improvements in areas 
such as anger, sadness, 
respect to peers and 
adults. 

The School Services Program served students, parents and teachers 
in Milwaukee non-public and public elementary, middle and high 
schools.  Students gain the essential skills needed to overcome 
adversity and achieve their academic potential.  During the 2009 
school year, nearly 3,000 students learned to resolve conflict 
through peaceful discussion and healthy coping methods.  
 
Through the guidance of SET’s Service Specialists, children and their 
families developed positive relationships built upon clear 
communication and mutual trust.  The vast majority of families who 
utilized the School Services Program were low-income and qualified 
for reduced or free lunches.  
 

 
 

SCHOOL SERVICES   

PEACE  
In a recent MPS District Report Card, middle grade expulsions 
claimed 143 of the 386 non-elementary students expelled.  Violence 
is no stranger to the halls of Milwaukee’s public elementary schools.  
According to the Wisconsin Information Network for Successful 
Schools, there were there were 393 weapon and or drug related 
incidents resulting in suspensions or expulsions in Milwaukee 
County. 
 
In answer to such statistics, SET Ministry’s School Services Program 
implemented the PEACE Program in both public and  
non-public schools.  Through class interaction and illustration, 
students ages 6-13, learn to communicate in non-violent ways.  

SERVICE  EMPOWERMENT  TRANSFORMATION 
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Original. Professional. Successful.  
The PEACE Program uses interactive group-therapy 
methods to instill healthy interaction patterns within the 
classroom.  No other program nationally is known to 
use such methods.  
 
Skilled behavioral health professionals lead the students 
in activities that promote teamwork.  Students begin to 
experience a positive social connection resulting in less 
aggression and greater academic growth.  The 
classroom atmosphere transforms into a positive 
learning environment for both the students and the 
teacher. 
 
The first step is to meet the student’s need for belonging 
and for receiving acceptance and support from their 
peers.  The second step is to deliver lifeskills training, in 
three domains: impulse control, violence prevention and 
emotional regulation.  The PEACE Program increases 
student academic achievement as a result of improved 
teacher competency, fewer disruptions and increased 
bonds between students and their schools.  

I would like to thank you for allowing the PEACE Program to be a part of my school.  There have 

been so many good experiences that my students have had from the people who are a part of this 

vital program. It is such a difficult time for many of my students and they are always in need of 

practicing to work together as a team.  When dealing with a difficult situation, I often refer back 

to one of the PEACE Program lessons.  Students need to know there are better ways to handle 

everyday problems .  Thank you again from a seventh-grade teacher who sees the difference 

being made in young lives. 

        SERVICE  EMPOWERMENT  TRANSFORMATION 

It would be nice for society at large to have the 
opportunity to take part in the PEACE Program.   
    - Principal 

- 7th Grade Teacher                  
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SERVICE  EMPOWERMENT  TRANSFORMATION 

 
In 2009, SET’s Family 

Empowerment team 

provided case management 
services for 688 low-
income, high-risk, central 
city individuals.   Case 

managers also provided 
short term assistance to 
over 230 additional clients.  
 

Family Empowerment offers individualized case management 
designed for families with children or grandchildren from birth to 
early adulthood.  SET’s case workers make regular home visits in 
order to build trusting relationships with each family member.  Case 
workers encourage families to set realistic goals in the areas of 
housing, health, education and employment.   

 
 
 

Residents at the Parklawn public housing development received job 
seeking assistance.  Nearly 80 participants learned job searching 
techniques, interviewing etiquettes and how to write a resume.  
 
It can be difficult for participants to acquire  employment without a  
driver’s license.  For that reason, participants lacking a license were 
offered driver education classes to increase their chances of finding 
a job. 
 
A main focus was on participants who did not have a high school 
diploma.  Participants were encouraged to complete the GED or a 
High School equivalent program.   

 
 
 
 
72% of families served 
achieved two or more 
of their goals by 
obtaining such services 
as health insurance or 
rent assistance. 
 
 
 
100% of families 
served received 
assistance with food, 
clothing, appliances 
and bus tickets. 
 
 
 
80% of families with 
children have 
improved or 
maintained parenting 
skills in the areas of 
health care, school 
participation and 
quality family time. 
 
 
 
96% of families have 
utilized community 
resources when 
needed throughout the 
City of Milwaukee. 
 
 
 

FAMILY EMPOWERMENT   

Parklawn Employment  Project 
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           SERVICE  EMPOWERMENT  TRANSFORMATION 

SET’s Project Restore, in 
collaboration with the National 
Development Council, 
Milwaukee’s Friends of Housing, 
and the US Department of 
Housing and Urban 
Development, serves residents 
of 49 apartment units, all of 
whom were previously 
homeless. 
  
Staff members assist each 
participant with acquiring the 
essential services needed to 
move toward greater health and 
financial stability.   

Project  Restore 

 
60% of housing 
participants obtained 
permanent housing 
within 24 months of 
entry in Project 
Restore. 
 
 
71% of participants 
increased or stabilized 
their income upon  
completion of the 
program. 
 
 
51% of unemployed 
participants obtained 
the skills needed for 
employment. 

Often times, low income families with special needs children do not know where to find 
assistance.  The Children with Special Health Care Needs Program, in collaboration with 
Children’s Hospital of Wisconsin, helped families find the essential services required to 
improve their children’s lives.  
 
Between July 2008 and June 2009, the program served nearly 60 children up to age 21.  To 
qualify for the program, children must have an ailment that will last a year or longer, such 
as asthma, diabetes, blood disorders or cancer . 
 
Case Managers worked with parents as they planned doctors appointments and filled out 
insurance applications.  Whether it was finding a vision specialist or obtaining equipment 
such as a wheel chair, SET’s Case Managers were ready to assist.   

Children  with Special  Health  Care Needs  
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2009 REVENUE & EXPENSES 

Operating Revenues $2,986,012 

Operating Expenses $3,030,074 



9  

 

We are thankful for the generosity of the many benefactors who have supported SET throughout  
the fiscal year of July 1, 2008 – June 30, 2009.  Contributions from individuals, corporations, 
philanthropic foundations and others enable SET to help socially and economically disadvantaged 
people transform their lives.  SET has made every effort to insure the accuracy of the names and 
information listed.  If there is an error, please call 414-449-2680. 

Grace M. Albrent 
Peter and Laura Amenda 
Susan M. Anderson 
Anonymous 
Dorothy and Jim Arend 
Nirmala Arora 
Jean M. Aspenleiter 
Ken Barbeau 
James and Julie Bartos 
Ruth Battaglia, CSA 
Kathy and Ted Beal 
Dolores Becker, BVM 
Fran Bedore 
Cathy and Hunter Bell 
Jean Bell-Calvin 
Maurice D. Berglund 
David and Ann Beste 
Lynn Binder 
Bob and Marie Birmingham 
Janet E. Bitzan 
Steve Blommer 
Gabe Blood and Dennis Klaila 
Casty Brand 
Diane and David Buck 
Elaine Burke 
Anne Margaret Carmody, OSF 
Jack and Margherita 
Champagne 
James and Carolyn Clayton 
Joan and G. Curtis Cleven 
Letitia Close, BVM 
Sharon and Gerald Coleman 
Kari Conradt 
Leslie Taylor Cooley 
Mary and Patrick Copps 
Mary E. Csuka, M.D. 
Frances Cunningham, OSF 
Gerald and Linda Czernicki 
Nancy Davis 
Dorothy M. Delisle, M.D. 
Patrick Desmond 
Sandra Dermond 
Harry and Barbara Desmond 

Stuart and Janet Desmond 
Chuck and Jean Desmond 
Steve and Peggy Desmond 
Janet Desmond, BVM 
Marie Diebold, OSF 
Ann Regina Dobel, BVM 
Ann Dodds 
Rosemary Dunker 
Suzanne Effinger, BVM 
John and Sheryl Egan 
Sue Ewens 
James M. Ewens 
Stephen Falek 
Catherine Feierstein and 
Patrick Hall 
Margaret and Harry 
Fleddermann 
Therese Fox, BVM 
James Frank 
Kathryn Gaspard 
Carol F. Gehl 
Charles and Anne-Lee Geiger 
Janet George 
Margaret Geraghty, BVM 
Janine Geske 
Eileen and John Gibbs 
Betty J. Gillespie 
Rosalie Glanz, BVM 
Scott Gore 
Helen Gourlay,  BVM 
Sally Gramling 
Callie Grebe 
Theodore G. Green, D.O. 
Roger Gremminger, M.D. 
Peggy and Mike Groth 
Marion Guild 
Catherine Guzy, SSSF 
Ray and Rae Halbur 
Lucina Halbur, CSA 
Michael Hammer 
Clemens and Mary Hanneken 
Ann Harrington,  BVM 
Kristin Hayden 

Howard E. Hayes 
Antone Hays 
Liz Heese, SSSF 
Eloise Heimann 
Jeanne and C. Mark Helmerich 
Walter Henry 
Mary E. Henry 
Annette Herr, CSA 
Timothy and Brenda Hess 
Sara and Paul Hickey 
Katie Hiemer 
Ramona A. Hietpas 
Eloise Hirleman, RSM 
John and Jeanne Hoff 
Adele M. Hofschulte, SSND 
Grozoyer Hooker 
Joan and Robert Houlehen 
Nancy House 
Genie and Dick Hoy 
Sadie Jackson 
Dorothy Anne Jackson, SSSF 
Bernadine Jaszewski 
Janet and Jeff Jennings 
Kathy Jensen 
Theresa Jones 
Corinne Kabara, RSM 
Bernadette Kalscheur 
Mary and Charles Kamps 
Annamarie Kane, BVM 
Irene Kay, RSM 
June Martha Kelm 
Pat Kemp 
Claude Kennedy 
Diane M. Knight 
Kathryn and Ronald Knutel 
William and Patricia Kolton 
Angie Kopf 
Rita Kramer, CSA 
Mary Ann Krems 
Mary Ellen Kuesel 
Fred H. Kurth 
Tony Ladogiannis 
Laurene Gramling Laehn 

Chris Lambach 
Chris Last 
Mary Lou and Norb Latz 
Sandee and Carl Lemmer 
Ruth Linnebur, SSM 
Judy and Mark Lohmann 
Rose Marie Lorentzen,  BVM 
Kathleen and Bob Maag 
Robert and Patricia Madden 
Autry Madison 
A. Bela Maroti 
Roy Mateljan 
Phil and Colleen McCarthy 
Daniel J. McCarthy 
Mary Ellen McCarty 
Joanne and John McGinty 
John and Judy McGourthy 
David McGrath and  
  Guida Brown 
Diane Meredith 
Joan M. Metz 
G. Daniel and Barbara Miller 
Dave and Connie Moldenhauer 
John and Rosemary Monroe 
Jane Moore 
Gail Morgan 
Rita Mueller 
Mary Agnes Mullaney 
Margaret Murphy 
Richard and Cecelia Naber 
Mary Naber 
Susan Neitzel 
Susie and Tim Nettesheim 
Thelma and Ted Newby 
James and Sharon O'Brien 
John Oliverio 
Fred and Mutzie O'Neil 
Maureen and John Oster 
Ann Marie Palmisano, OP 
Ann Panas 
Honey and Lou Patscot 
 
 

2009 DONORS 
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Cecile Paulik, SSM 
Virginia Ruth Pendleton, OSF 
Deberah and James Peterson 
Carl and Marjorie Peterson 
Joan M. Peterson 
Richard and Pamela Pierson 
Ronald M. Pinto 
Margaret Pizarek, CSA 
Anna Pleas 
Elizabeth Ploszaj 
Ben Porter, Jr. 
Joan Prince 
Carol and Roger Puccinelli 
Anne Purtell 
Karen S. Quinette 
James M. Quinlevan 
Stephen C. Ragatz, M.D. 
Donald and Constance Rebholz 
Michael and Virginia Reid 
Tim and Joyce Ressel 
Robert and Pat Rice 
Jacquelyn Rice 
Ruth and Warren Ritter 
Kevin and Sue Roche 
Maria I. Rodriguez 
Jean Roeming 
Luann Roman 
Anthony Russo, SCJ 
Mary Anne Sadler 
Robert Saur 
Walter Schaefer 
Lois Schaefer 
Katie Schaitberger 
Douglas and Barbara Schalla 
Joan Schallack 
Nancy Schamerhorn 
Janet Schellinger 
Peter and Donna Schmidt 
Audrey M. Schmitt 
Tom and Carolyn Schoenauer 
Eugene J. Schramka 
Julie Ann Schultz 
Lynn Schuster 
Janet Schwahn 
Monica Seelman, BVM 
Pat Sheehan 
Judy and Bill Shinkwin 
Charley and Ruth Shirley 
Sharon Shulse 

Shelly Solberg 
Robert and Jane Speer 
Chris and Jim Sponnick 
Manuel and Rita Staleos 
John and Mary Louise Stebbins 
Johanna Steinman 
Pat Stemwell 
Virginia Stone, BVM 
Rose Marie Tabler 
Joyce and Richard Talsky 
Terry and Kathy Teach 
Barbara Terry 
Mary Thomas and Roger Wong 
Sally Tolan 
Johanna Trisoliere, BVM 
Susann and Edward Trowbridge 
Rose Van Laanen 
Jim and Mary Vander Grinten 
Evelyn Freeman Walker 
Laura and Frederick Wells 
Karen Wendler 
Marjorie Wilbur 
Gertrude A. Wilkinson 
Matt Willms 
Steve and Rita Wiskowski 
Jeanette Wodzinski, SSSF 
Barb and Kenneth Wolff 
Nicholas Zeidler 
Bea Ziemer 
Mary Evelyn Zimbauer, SDS 
 
Foundations and Grant Support 
Augustine Stewardship Fund Trust 
Blanche M. Walsh Charity Trust 
Catholic Community Foundation 
Elizabeth A. Brinn Foundation 
Erica P. John Fund 
Faye McBeath Foundation 
Gesu Parish Endowment 
Greater Milwaukee Foundation 
Herbert H. Kohl Charities 
Jane B. Pettit Foundation 
Northwestern Mutual Foundation 
OSF Services, Inc. 
Park Bank Foundation 
Patrick and Anna M. Cudahy Fund 
Rockwell Automation Charitable 
Corporation 
Roundy's Foundation Inc. 

Windhover Foundation  
 
Religious Congregations 
Congregation of St. Agnes 
North American Province of the Cenacle 
Order of St. Camillus 
Priests of the Sacred Heart 
School Sisters of St. Francis 
Sinsinawa Dominicans, Inc. 
Sisters of Charity of St. Joan Antida 
Sisters of Charity, BVM 
Sisters of Mercy of the Americas 
Sisters of St. Dominic 
Sisters of St. Francis of Assisi  
Society of the Divine Savior 
Wheaton Franciscan Sisters  
 
Church Support 
Blessed Savior, Milwaukee 
Christ King, Wauwatosa 
Lumen Christi Church and Society 
Commission, Mequon  
Mt. Zion Evangelical Lutheran Church 
New Testament Church of Milwaukee 
Shepherd of the Hills, Eden 
St. Agnes, Butler 
St. Bernadette, Milwaukee 
St. Bernard, Wauwatosa  
St. Charles Borromeo, Milwaukee 
St. James , Menomonee Falls 
St. Jerome, Oconomowoc 
St. Martin of Tours, Franklin 
St. Mary, Hales Corners 
St. Mary of the Hill, Hubertus 
St. Rita, West Allis 
 
Local Community Support 
Children's Hospital of Wisconsin 
Friends of Housing Corporation 
Gorman and Company 
Housing Authority of the City of 
Milwaukee 
Learning Exchange, Inc. 
Milwaukee County Dept on Aging 
Nonpublic Educational Services, Inc. 
Roundy's Supermarkets, Inc. 
The Bread Basket 
United Way of Greater Milwaukee  
Wheaton Franciscan Healthcare  

2009 
DONORS 
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In Honor of 

 

Fr. Roy Mateljan  
  The Bread Basket  
 
CSA Jubilarians    
  Annette Herr, CSA 
 
Helen E. Gourlay, BVM   
Katherine E. Heffernan, BVM   
Monica M. Seelman, BVM  
  Gabe Blood and Dennis Klaila 
 
Jubilee Celebrations:  Sr. 
Shirley Krull 
  Susann and Edward   
  Trowbridge  
 
The Sadler Family  
  Mary Anne Sadler 
 
Jean and Victor Delisle  
  Dorothy Delisle, MD 
 
Veronica Ceszynsk 
Rosemary and Jack Dries 
Gayle Effinger 
Dale Feuling 
Eileen Fiedler 
Sue Galazewski  
Sr. Mary Beth Glueckstein  
Heather Godersky  
Margaret Gutekunst  
Amy Johnson  
Vera Jordan  
Kari Kluessendorf, M. D. 
Ksenia Konovalenko 
Rimma Konovalenko 
Kathy Laetsch  
Gail and Phil Land  
Dale Lye, M.D.  
Robert Madden, M. D. 
Margaret Mathers  
Sr. Melanie  
Ikumi Nakayama  
Aunt Mary Pharmer  
Megan Piering  
Mikey Piering  
Rhonda Piering  

Dave Powalisz  
Patti Rafalow  
Mark and Alice Rouleau  
Betsy Sande  
Colton Skenandore  
Debbie Skenandore  
Vanessa Skenandore  
Deb and Dave Standridge  
Grandma Monica Stefanich 
Marlys Swanson  
Gregory Von Roenn, M. D.  
Ann Waszak  
Pat Webb  
Elizabeth Weisbecker 
Philip Weisbecker  
Rob and Nancy Weisbecker  
Debra Welter  
Elizabeth Welter 
Ryan Welter 
Joseph J. Wepfer, M.D.  
Diane Wingenter  
Carla Winkelman 
  Jean M. Aspenleiter  
 
Joseph Bloomer  
  Steve Blommer  
 
Laurene Gramling Laehn  
  Mary Thomas and  
  Roger Wong 
 
Marcella R. Mengs  
  Robert and Pat Rice 
 
Mary Naber  
  Richard and Cecelia Naber 
 
Mary Vander Grinten  
 James and  
 Mary Vander Grinten 
 
JoDee Kuhl  
  Steve and Rita Wiskowski 
 
Pat and Jack Charlesworth  
  Honey and Lou Patscot 
 
Sr. Diane Barabe  
 Joan and G. Curtis Cleven 
 
Sr. Janet Desmond, BVM  
  Maureen and John Oster 
  Judy and Bill Shinkwin 
  Chuck and Jean Desmond 
  Steve and Peggy Desmond 

  Gabe Blood and Dennis Klaila 
  Susie and Tim Nettesheim 
  Mary Ellen Kuesel  
 
Sr. Joan Doyle, BVM  
  Monica Seelman, BVM  
 
Sr. Lois Karlin,  CSA  
Sr. Valeria Brungardt, CSA  
  Margaret Pizarek, CSA 
 
Sr. Lucina Halbur, CSA  
   Frances Cunningham,OSF  
   Anna Pleas  
   Catherine Feierstein and      
   Patrick  Hall 
   Jane Moore  
   Mary Naber 
  Virginia Ruth Pendleton, OSF  
  James and Julie Bartos 
  Chris and Jim Sponnick 
  Maria Rodriguez 
  Ann Marie Palmisano, OP     
 
Sr. Marie Diebold  
  Blessed Savior, Milwaukee  
 
Thelma Newby  
  Jean Bell-Calvin 
 
In Memory of 
 
Albrent Family  
  Grace M. Albrent  
 
Bill Stringilber  
  Ray and Rae Halbur 
 
Doris Aspenleiter 
  Jean M. Aspenleiter 
 
Catherine Spence 
  Janet Schwahn 
 
Dennis H. Willms 
  Matt Willms 
 
Dr. James Kestly 
  Janet Schwahn 
 
Dr. Larry S. Lawrence 
  Harry and Barbara Desmond 
 
Elizabeth Kurth 
  Fred Kurth 
 

Ellen Topp Hart 
  Sisters of Charity, BVM 
 
Frances Gilles, CSA 
  Irene Kay, RSM 
 
Frank and Rita McGrath  
Guy and Lena Brown 
  David McGrath and  
  Guida Brown  
 
Gregory Gramling Jr. 
  Maria Rodriguez 
 
H. Stuart Desmond 
  John and Judy McGourthy 
 
Jack Stebbins 
 John and  
 Mary Louise Stebbins 
 
Judy Wolfe 
   Hunter and Cathy Bell 
 
Martin Browning 
  Janet George 
 
Minerva O'Laughlin 
  Dorothy Anne Jackson, SSSF 
 
Patricia Meredith 
  Diane Meredith 
 
Roger Puccinelli 
  Carol Puccinelli 
 
Ron Knutel 
  Carol Gehl 
 
Sr. Anne Wirtz 
  Jeanne and  Mark Helmerich 
 
Sr. Joan Keleher Doyle 
  Rosemary Dunker 
 
Tex and Virginia Schilling 
  Julie Ann Schultz 
 
The Hoff and Hormuth Family 
  John and Jeanne Hoff 
 
William Mueller 
  Rita Mueller  
 
 

2009 
DONORS 
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